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A single sentence can change your mood for better or worse.  

After years of research with teams and leaders, experimenting 

with a multitude of ways to get my points across, listening to 

others and seeing what really makes a difference, I’ve put 

together the most powerful sentences you can use to transform 

the way people respond to you and impact your life and theirs 

for the better. 

Learn these power sentences to: 

 Emphasize belief in yourself. 

 Use positive phrases to talk one to one. 

 Find the one word that changes minds quickly. 

 Share something personal. 

 Tackle conflict without anger. 

 Gain clarity. 

Every single word and sentence has the power to move people 

toward or away from you; toward or away from the goal you 

have in mind. Using the right words and sentences can inspire, 

embrace, acknowledge, intrigue, validate, and include others. 

 Learn some of the best ways to communicate and let the words 

role off your tongue with skill and ease. 

You can’t lead effectively unless you can communicate elegantly. 

By elegant I don’t mean using fancy words, I mean by intuitively 

knowing who you are talking with and what they need at that 

moment. 

Think about leading as another form of parenting. If you have 

kids you learn pretty fast how you talk with one will often not 

fly with another.  
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Same at work. Here is a basic lesson in communication: 

Meet people where they are NOT where you want them to be. 

This educational resource is designed to do two things: help you 

to find your own specific sentences and help you tap into your 

intuitive understanding of the power of words.  

Each section will have “idea sentences” so you can get the hang 

of what you need for yourself in each situation. Practice may not 

make perfect, however, it will make you confident and more 

capable to respond to anyone, anywhere, any time.  
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Section 1: Power sentences and self esteem 

 

There was a vintage ad all over the airwaves in the 80’s. One 

man would turn to another, mentioned what his stock broker 

suggested and then said “And what about you?”  The response 

was “My broker is E.F. Hutton” and automatically everyone 

within hearing distance would stop what they were doing, 

playing tennis, dozing on an airplane, walking down a crowded 

street in Manhattan, and freeze in place. A booming voice would 

declare “When E.F. Hutton talks, people listen.” 

Are you ready for people to listen? 

First, you need to look yourself in the mirror and ask yourself if 

you have the goods to deliver. The following sentences are for 

persuasion, not manipulation. I can help you find the best words 

to string together into power sentences. However, they will only 

work long term if you have done your personal study and 

homework in your specific areas of expertise.  

I do not agree with the school of thought that says everyone is an 

expert. That kind of manipulation may get you hired. It will also 

have you on the fast track to get you fired. It’s is just a bunch of 

marketing gobbledygook. 

On the other hand, if you are a high potential employee or an 

executive ready to tackle a more complex higher level job then 

you are ready for the following sentences to emphasize belief in 

yourself and your strengths. 

Be clear and up front about your qualifications, skills, 

competencies, accomplishments and achievements. Don’t hold 

back. Give yourself permission to brag in a positive way. If you 

were taught that it is too self-serving to “blow your own 
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whistle” or “toot your own horn”, forget it. Those ideas are out 

dated and actually make no sense anyway.  

Of course you should talk about yourself. If you have done 

something excellent you have earned bragging rights to let 

people know how they can learn from you or get personal help 

from you. You have earned the right for people to listen when 

you talk. 

When you give yourself permission to talk about yourself in a 

positive way you will see eyes brighten with interest to know 

more about you. And that’s the clue. It is all about connections. It 

is all about interactions. It is all about relationships. 

The formula for power sentences is to give facts about your 

abilities and then spice up the sentence with emotional words. 

Just remember, as with anything in life, overkill will get you 

shrugs instead of smiles. 

Here are “idea sentences” to get you started: 

√ I am extremely well-qualified to work with you 

because….. 

√ The opportunity to work together strongly appeals to 

me for the following reasons…. 

√ I am deeply interested in adding my high level 

experience to this project by….. 

√ My extensive study in this realm will be of great 

benefit to your organization because… 

√ I am confident I can contribute new and exciting 

possibilities since…… 

√ I am passionate about learning more and adding what 

I have already done by…… 

√ What you need and what I can deliver is a strong 

match because….. 
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√ I welcome the opportunity to discuss how I can 

promote your cause by….. 

If you are hesitant about being so forth coming practice with a 

friend or stand in front of a mirror and talk out loud.  

That’s what Dina had to do. She is a lawyer and had been at a 

very prestigious firm for fifteen years. When they did a 

reorganization she was given the opportunity to move to Europe 

or take a package and go back to “start” in the job game. 

Dina felt her career should speak for itself. After all, she was able 

to be part of a great organization. But it didn’t.  She wasn’t fired. 

She just wanted to stay in the states. By month six on the career 

treadmill she even looked defeated. Her jaw sagged, her 

shoulders rounded, her belly expanded.  

The recruiter she trusted was exasperated.  

Dina was a strong and competent lawyer, except when she had 

to convince others she was the right one to hire.  

The recruiter called me and sounded the “mayday” warning. 

Dina had lost her mojo and needed to get her power back. 

It took a month for Dina to talk about herself and to keep talking 

about herself and then talk about herself even more, for her to 

find her groove. At first she was resistant to career coaching. It 

was for the newbies, so she said. And after a week of naysaying 

she was finally ready to see that the power of emotional words 

coupled with the facts of her accomplishments, together would 

give her a competitive edge. 

Don’t be afraid of sounding brash. See yourself as your own best 

cheerleader. That is what Dina finally did and yes, after nine 

months she got the dream job in her dream city and is living 

happily ever after. 

http://www.ceoptions.com/
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Section 2: Power Sentences and Personal Talk 

 

Let’s move to power sentences to use in personal conversations 

with colleagues at work. And here you get an added benefit, 

what you will learn now will also benefit you at home. 

What I am going to show you now opens the door for more 

meaningful dialogue. It gets way beyond the “How are you?” 

common reply of “Fine.” 

Look, there are times that we use the basic “how are you” 

merely to acknowledge another person is in our presence. That is 

good and polite. It does not however, go much further than a 

basic head nodding acknowledgement.  

Here you will get some power sentences to take you past polite 

conversations and certainly past debating where there are 

always winners and losers. 

This section is based on two words you all know: wonder and 

curious. 

Here is why these words are so important. Every child is curious 

and sees the world with wonder. Now, as adults, using these 

words activates the positive feelings of exploration. 

Here are some idea sentences you can use: 

 I wonder how we can collaborate on this project. 

 I’m curious how you came to that decision. 

 I was wondering, what is the driving force behind your 

success? 

 I am curious to know more about how you planned this 

amazing meeting. 
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Here is a major clue when you use these wonder and curiosity 

words. You then must leave time for the response. It may well 

mean a bit of silence. Most of us become anxious and want to fill 

the silence too soon. Let the person you are talking with have the 

time, whatever time they need, to explore inside their own 

minds to find a fitting answer. This often leads into a more 

creative and fascinating dialogue than if you just asked “How 

did you make that decision” or “What was the driving force 

behind your success” or “How did you plan that amazing 

meeting.” 

Using wonder or curious gives the other person room to think 

beyond the traditional way of responding, and you hope to 

spark that wonder and curiosity in others.  

You also sound relaxed and as if you are extending your hand in 

friendship. You do not come off as a know-it-all and you are 

seeking answers.  

This is also a way to move into some tough discussions without 

making it into a confrontation. It is, in its own way disarming. 

Here are a few others when the situation could lead to debate 

and upset: 

● I wonder what other ways we could have started the 

meeting. 

● I’m curious about why you became frustrated with me. 

● I wonder what kind of help you may need from me. 

● I wonder how you decided we should put Dave into the 

supervisory position. 

● I wonder if we could get some other points of view 

before we raise our prices. 

● I’m curious what benefit there is to including others in 

this decision. 

http://www.ceoptions.com/
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This type of sentence has been very successful in all manner of 

situations. Peer to peer, talking with a boss, or talking to a direct 

report. And it works wonders when talking with family 

members. It keeps tense situations from becoming incendiary. It 

is excellent for helping individuals really get to know another 

person’s perspective without forcing the issue. 
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Section 3: The one word that makes all the difference 

 

Picture this setting: You are in the checkout line in the 

supermarket and it’s really crowded. You have around 15 items 

in the cart and someone taps you on the shoulder and says “Can 

I get in front of you. I only have seven items.” Just think about 

your response. 

Now, same scene and again a tap on your shoulder with the 

question” Can I get in front of you because I’m going to be really 

late to pick my son up from school.” 

Which scene would make you more apt to move aside? 

Social psychologist Ellen Langer tested this type of situation and 

found that adding the word ‘because’ made the world of 

difference. She tested this in many situations and when you add 

because and a reason, people are more apt to do what you 

request. 

Making a demand can be grating. Making a demand and 

explaining in a short and simple way why you are in need of 

help or why you are making the request is the difference 

between getting what you require with good grace, getting what 

you demand with snarls and grumps, or simply not getting what 

you want and need. 

Again, it is important to remember that you do not want to build 

up a reservoir of bad karma. So, make sure you have a right 

reason when you say “because.”  
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 I would appreciate if I can get at the head of the line 

because traffic was awful and I could miss my plane. 

 I need some help getting the room ready for the meeting 

because I have an emergency dental appointment for a 

chipped tooth. 

 I hope you will join this project because you have the 

video expertise we are in need of. 

 Can you give me some extra time because I simply don’t 

understand the full project? 

 I’d like to leave early because it’s too noisy here and I 

need quiet to put the notes in order. 

Okay, you get the idea. When you want something done make 

sure you give an action statement using the word because.  
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Section 4: Power sentences when you want to share something 

personal. 

 

Talking about yourself is often uncomfortable and may even be 

risky. If it is not uncomfortable for you it may be for the person 

on the other side of the conversation. It makes sense to prepare 

whoever you are talking with by asking permission. It is not so 

much that anyone will say “no, don’t share with me” as it is a 

way of giving some space in the relationship when you are 

ready to talk openly. 

Think of it this way. Asking permission is respectful. That way 

someone is prepared to listen openly rather than to judge.  

Sharing something personal often bonds people in a positive 

way. It can be disarming. And often when you talk about 

yourself, tiny tidbits of personal information are given in return. 

This brings up the concept of “transparency.” And a warning!!!!!! 

Be very conscious of what you are sharing about yourself and 

why.  

In my past career as a couples and family therapist I supervised 

many candidates who were new in their careers. I had to council 

them to pay attention to both the subject matter and the timing 

of sharing personal stories. 

I would often get the plea “But Sylvia, aren’t we all better off if 

we are transparent?” I would throw the question back at them. 

What does it really mean to be transparent and what is the 

benefit? 

It is a word that is being bandied around the business world 

now and I believe it is getting lot of people in trouble. 

http://www.ceoptions.com/
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Question: Is being transparent the same as being honest? 

Question: Is being transparent the same as telling the truth? 

Here is my concern. When all filters are dropped and you are in 

a vulnerable place you may say something that you will regret 

later on. 

The rule of thumb for me is: if you are going to tell something 

about yourself that will help another person grow and learn you 

are on the right track. If you are going to tell something to 

lighten your personal burden, best to get a coach and talk in 

private. If you are going to tell something that could 

compromise another, best to button your lips shut. 

I was observing my first meeting of a new client group. Some 

jokes were going around at lunch about drinking high end wines 

at dinner. It was all in good fun until one of the team members 

stood up and said “I’ve never told anyone this before” and I 

remember thinking “This is going to come to an ugly end.” 

This very well respected man who was known as wise and 

reserved stood there talking about how proud he was of this 

team for being so transparent. He emphasized the word as if it 

had magic in it. 

Yes, they had been talking about a marketing project and the 

transparency was about what they thought would work or not 

work. It was not about personal matters. 

He so missed the point.  

And with that he began to talk about how he had a drinking 

problem and had been in rehab and was not planning to be at 

the dinner because he wanted to join in with the fun of good 

wine and yet if he started he would never stop. 

The room was silent.  

http://www.ceoptions.com/
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This group took time to recover from his admission. Here is 

what you need to remember when you decide to talk about 

yourself: 

Work is not a rehab facility.  

Let me underline the rules I think are critical for sharing 

personal information. What you say should be something that is 

not deeply burdening you at the time. No, not smart to blurt out 

that you just found out your family member has cancer or you 

just ended an affair, or you cannot pay your taxes right now. 

These are meant for a personal discussion with someone you 

know well and trust. I am not suggesting you keep it all to 

yourself. I am, however, suggesting that you pick and choose the 

time and place. You need to be in charge of sharing your 

thoughts and feelings and also know that what you say to 

another will be kept in confidence. 

I was at a large meeting where the CTO started talking about 

transparency and then sent emotional missals around the room 

when he talked proudly about the pain he was still in from a car 

accident.  

No one could figure out why he mentioned this and what he 

wanted as an outcome.  Weeks later people were still frustrated 

because they had no idea how to help or what to say when they 

saw him in the hallway. 

Remember that when you decide to be “transparent” you best 

have a purpose in mind for what you are sharing and know it is 

always a rule of thumb to share what is no longer sitting in your 

inbox. It should be something that you have completed and filed 

away in “lessons learned.”  
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Section 5:  Power sentences to tackle conflict without anger. 

 

 I have not met many individuals who enjoy conflict. Most feel it 

leaves them in a vulnerable place and there is often concern 

about the loss of face and even loss of a friendship. And some 

are concerned about loss of a job if they speak out.   

Yet, conflict is inevitable. So let’s work with the best sentences 

and structure to at least make those times of conflict safer. And if 

you are clear and appropriate there is no need to back down. 

Here is where I have researched short, to the point sentences to 

give you excellent conflict resolution skills. 

Let me give you a situation and let you think about how you 

would handle it: 

Your co-worker, your teammate is always coming in twenty to 

twenty-five minutes late. He smiles sheepishly and says the 

same thing day after day. “The traffic is a snarling mess. Sorry.” 

You smile just as sheepishly and say “At least you are here so 

let’s get to work on the project.” The day goes well and you 

think,” He’s a good guy and we do get a lot done. So what if I 

have to take all the calls before he gets here.” 

Weeks go by and you start a slow boil. Yet, you don’t want to 

upset the apple cart; too much is at stake. However, now when 

he comes in you find yourself turning away so he won’t see your 

anger. 

The creativity is getting drained in the relationship and yet, here 

you are, equals. Do you go to your boss or to HR? Or do you just 

act like it is business as usual? 

Think about what you would like to say to him. 
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Now, let me give you a tried formula that will work at least 

eighty present of the time. The rest of the time you will most 

likely need a coach or your boss or someone from HR to resolve 

the issues that are building up. 

Give this a shot first: 

                  Hey Joe, when you…show up late every morning (or 

whatever the behavior is that is bugging you) 

                 I feel…disappointed, disgusted, annoyed or 

discounted.  Pick the word that best describes how you really 

feel. 

                And then I…usually stuff my feelings; make a joke of it; 

smile and pretend it is no big deal.  Describe what you then do 

in short sentence. 

                What I am now willing to do is…talk about how to 

resolve this; suggest we get a mediator from HR; describe what 

you are willing to do in short sentence. 

               What I am not willing to do is…ignore the situation 

anymore; pretend it does not bother me.  Describe in short 

sentence what you are not willing to do. 

And now I would like to hear from you. 

At this point it is critical that YOU just be quiet and listen. Don’t 

add anything. You have said it all. When conflict comes you 

need to be clear and not indulge in long winded sentences. The 

shortness is part of the power. 

Now, let me peel this type of power sentence structure down to 

its basics: 
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First you must tell the other person what it is they are doing to 

upset you.  You do this without emotion, just the facts are what 

is needed here. Then you must tell them how this makes you 

feel. At this point you need to give yourself permission to use an 

emotional word or the rest of the discussion will go nowhere. 

Now you are at a place of honesty and transparency. It is JUST 

about this situation, not about your whole life. You tell them 

what happens inside you when you feel angry or discounted. 

This will give the other person permission to also express their 

emotions appropriately. 

Now you are going to show that you are not willing to be rolled 

over or ignored. You tell what you are willing to do and what 

you are not willing to do. This makes it clear there are 

consequences and you will not back down and revert to the 

frustration of the old behavior that has caused you annoyance. 

And the whole power structure will work unless you jump in to 

add qualifiers and talk before the other person is held 

accountable to then speak out. 

It works super well at work and also is highly effective at home. 

So go for it! 
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Section 6: Power sentences to gain clarity. 

 

I bet you know the old saying that if you assume something and 

don’t check it out you will “make an ass out of you and me.” 

More unnecessary problems occur when we are not clear or do 

not strive for clarity in others. 

This is a time tested valuable way to talk with anyone, your peer, 

boss, direct report, spouse, children, and neighbor.  Get it? You 

can use this with everyone, everywhere. 

When someone tells you something all you need to do is say “I 

just want to check this out to see if we are on the same page” and 

then repeat back what you heard them say. 

Take a breath and wait.  

Listen and again, if you are not clear tell them you need 

clarification. 

If you are not sure of a word used, simply ask if they could 

phrase what they said differently. I promise you it is better to be 

embarrassed for a short moment than start working on a project 

without real understanding of what is at stake. 

From all my years as a coach and consultant I know that the 

biggest fear of asking for clarification is to be seen as simply not 

smart enough. If you track this back in your own life it most 

likely will come from a school situation where you did not want 

to appear dumb in front of your class or your teacher. It may 

also have been from your home life where you needed to please 

your parents or had a sibling that would lord it over you if you 

were unsure. 
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Who cares? 

Clarity and asking for clarity trumps a need to be seen as right or 

smart and then messing up every time. 

Bonus power sentence. 

Here is a single sentence that has saved more relationships than I 

can count. It needs to be your truth and not used to manipulate 

or it will backfire. However, if used with clear purpose and real 

intention it can heal hurts and open hearts. 

I appreciate you. 

That’s it. Three little words. Not in the “I love you” realm, that is 

meant for intimate and family relationships that matter to you. 

Give it a go.  
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And to all of you who requested this educational paper, I 

appreciate you and know you will enjoy the rest of the 

communication series I have spent years researching and putting 

together. 

The leadership quotes are a combination of those I hold dear to 

me with some information about the person behind the quotes. 

Then there are those quotes that come from some of my award 

winning books that I think can stand on their own. 

If you have any questions or would like a free coaching session 

please email me at sylvia@ceoptions.com or call our office at  

570.636.3858. 

Warmly, 

Sylvia 
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Here is a list of the 79 Power Sentences all in one place. 

 

Using the right words to Persuade. Just make sure that what you 

are offering is worth its weight in gold.  

You do the work to provide exemplary services or products. 

Now let the world know about what you have to offer. Here are 

words that count: 

1. This will make your life richer than ever before. 

2. You have nothing to lose and everything to gain. 

3. You will have more benefits than you ever dreamed 

possible. 

4. This small investment will deliver huge results. 

5. You owe it to yourself to take advantage of this offer. 

6. Discover for yourself how this will enhance your life. 

7. You will be so glad you reached out for this. 

8. This is a special invitation if you are ready to break free. 

9. Take advantage of this unique opportunity. 

10. You’ll wonder how you ever managed without this. 

11. Experience this for yourself. 

12. Stop waiting and start living. 

13. Join a group of smart people by signing up for this right 

now. 

14. Learn more by reserving your spot today. 

15. Don’t let fear hold you back. 

16. If you are looking for quality you have found it here. 

17. No games, just great results. 

18. Excellence is our only standard. 
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19. We are dedicated to your growth and development. 

20. Our products are at the leading edge of change. 

21. We help you uncover the missing pieces of your puzzle. 

22. We can help you overcome every obstacle. 

23. Benefit from our decades of hard work. 

24. Our pledge is to help you in any way we can. 

25. You can rely on us to help you through the tough 

patches. 

26. Go for quality and get everything you desire. 

27. Allow yourself to make the leap to greatness. 

28. You cannot compare us to anyone else. 

29. Our services are for those who are committed to 

exemplary careers. 

30. This is for people who set the bar above the norm. 

31. Only high achievers need respond. 

32. You’ve been highly recommended as a trendsetter. 

33. You are being invited to join a distinguished group of 

movers and shakers. 

34. This is better than the best you have imagined. 

35. Join a revolution in the making. 

36. You will be brimming with new ideas when you join us. 

37. This will delight you and everyone you know. 

38. Here is a gift that you will always remember. 

39. What you get is timeless and captivating. 

40. No more looking, you found what you want and need. 

41. You will get new ideas faster than you thought possible. 

42. Our expert team will lead you to the finish line faster 

than you thought possible. 

43. Experience the thrill of new and creative ideas. 

44. Our educated and well-informed clients have reached 

new levels of success. 
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45. Get a multitude of new and diverse ways to improve 

your productivity. 

46.  With your permission I would like to send you a 

preview. 

47. What an opportunity to be among the first. 

48. You’ll be surprised to find how easy it is. 

49.  Here is the rest of the story. 

50. Here is the main reason this is so valuable. 

51. This type of opportunity only comes around once in a 

lifetime. 

52. Do something extraordinary today. 

53. Join only if you think you are worth it.   

54. There’s no better time to start than right now. 

55. Imagine being able to fulfill your fondest dreams. 

56. Yes, there is a better way to get to the next level. 

57. Here is some food for thought. 

58. This is a personal message that I know will benefit you. 

59. The fun and adventure begins when you join this 

program.  

60. Here are ways to de-stress and re-vitalize. 

61. You can give yourself a lift and find new ways of 

communicating. 

62. We explode the myths about what real success looks 

like. 

63. This will stretch your mind and stir your imagination. 

64. Here is a wealth of information to last you the rest of 

your life. 

65. This will keep you at the head of the class. 

66. I want to help illuminate and educate with these 

wonderful products. 

67. This is for those of you who demand excellence in 

everything you do.   

http://www.ceoptions.com/


23 | P a g e  C r e a t i v e  E n e r g y  O p t i o n s ,  I n c  
 45 Country Place Lane │ White Haven, PA 18661 │ 570.636.3858 

68. Our staff are masters of their craft. 

69. This is a whole new way of looking at how you manage 

your organization. 

70. Take our pioneering spirit into your workplace and see 

magic happen. 

71. Here is a whole new world of possibilities. 

72. There is always something new and exciting when you 

join our membership site. 

73. Imagine how you can dazzle those around you with this 

new information. 

74. Here’s what’s in it for you. 

75. Imagine the fun you can have when you learn to work 

faster and smarter. 

76. This is a streamlined program that offers premium 

possibilities. 

77. I know we can work things out for our mutual best 

interests. 

78. We can win even in crunch time. 

79. The best of all possibilities is finding a way to make a 

difference. 

If you have any questions or would like a free coaching session 

please email me at sylvia@ceoptions.com or call our office at  

570.636.3858. 

Warmly, 

Sylvia 
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